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ABOUT MIRAL EXPERIENCES

1| MIRAL

Experiences




Miral Experiences LLC was established in 2008 to deliver unique, world-class entertainment
experiences in the United Arab Emirates’ capital, Abu Dhabi. Today, the company operates four
award-winning theme parks — Ferrari World Yas Island, Abu Dhabi, the world’s first Ferrari-
branded theme park, Yas Waterworld Yas Island, Abu Dhabi, the UAE’s unique Emirati waterpark,
Warner Bros. World™ Abu Dhabi, the world’s first-ever Warner Bros. branded indoor theme park
and SeaWorld® Yas Island, Abu Dhabi, the region’s first Marine Life Theme Park.

It also operates neighboring attractions including CLYMB™ Abu Dhabi, the UAE’s ultimate
adventure hub featuring the world’s biggest indoor skydiving flight chamber and the world's
tallest indoor climbing wall, and Qasr Al Watan, an enriching Palace experience that invites the
world to share the UAE's culture, knowledge and inspiring journey.

The company and the parks have collectively been recognized across multiple prestigious industry
awards, garnering over 200 accolades over the years, including most recently TripAdvisor’s Best of

the Best Awards, International Travel Awards, MENALAC and MENA Stevie Awards.

Miral Experiences is a wholly owned subsidiary of Abu Dhabi-based Miral LLC.
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APPLICATION OVERVIEW




In a bid to streamline our sourcing and supplier management activities as well as enhance
collaboration between Miral Experiences and its supply chain, Miral has embarked on a
journey to create an online environment where visibility and efficiency are at the forefront
of procurement operations.

Using the power of Oracle Fusion, the Miral Supplier Portal gives you access to a secure,
integrated work area that provides full visibility to transactions and offers closed loop
collaboration with Miral Experiences and its associated entities.

With the now-online supplier portal and sourcing functionalities, you will be able to
update your company profile details, offerings, licenses, and certifications. You will also
receive sourcing event invitations such as Requests For Quotations (RFQs) and Requests
for Proposals (RFPs) and you will be able to place bids as well as track event progress.

In this manual, we will be covering the process and steps to be followed for new supplier
registration

Please click on below Supplier Registration Link for Miral Experiences:
https://www.ferrariworldabudhabi.com/en/supplier-registration



https://www.ferrariworldabudhabi.com/en/supplier-registration

Navigate to Miral Experiences website and click on Supplier Registration as shown in below image

Need help with your Registration ?
Please contact ‘srm-mx@miral.ae’ and one of the team will get back to you as soon as possible.

PLAN YOUR VISIT EXPLORE + SIGNATURE EXPERIENCES TICKETS OFFERS EVENTS GROUPS m
GOT A QUESTION?

For assistance, please get in touch with us
through Yas Concierge, call us from 9:00am
7:00pm GST (Gulf Standard Time) or send us an
email.

Q 600 511115 52 Email

EXPLURE THE PARK TICKETS SUPPORTY

Click on
Supplier
Registration

wral Admission

MIRAL [I] Jir0 mioad Our App @ AppAS(m»e g Gooéic Play
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Click on ‘Register Now’ as shown in below image

PLAN YOUR VISIT v EXPLORE SIGNATURE EXPERIENCES v TICKETS v OFFERS EVENTS GROUPS

Below you will find 'How to’ documents that provide guidance on how to complete your registration,

Note: Reglistration in the Miral Supplier Portal does not constitute a commitment Miral selecting your company as an

Approved supplier.

IMPORTANT RESOURCES FOR SUPPLIERS

Below you will find 'How to' documents that provide guldance on how to complete your registration.
v’ Supplier Self Registration

v’ Supplier Profile Update

v Response to Qualification
v Invoicing
v MX HSE MAN Health and Safety Standards for contractors

BUY NO\)

Click on this Iink\

to Register Your
company as

Supplier in Miral
Experiences

’K Group J
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Enter your company ‘Email Address’ and click on Send Access Code

Place company name here

Supplier Registration Enter your email

Get a one-time access code to start.

‘ Emal ’
|
Send Access Code
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Enter the code which you have received via ‘Email Address’ and click on Continue

Place company name here

Supplier Registration Enter your code
Use the code we've sent to email [ INGTGNGNGNGNG

The code expires in 15 minutes,

&

BbRPUH

Get a new code
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Step-4: Company Details
Upon clicking the registration link, you will be directed to below page, to initiate the registration process

Enter your company details, as well as the name and email address of the person submitting the registration:

- Enter either D-U-N-S number (for suppliers registering from US/ Canada) or Trade/Commercial License Number or

Registered Company Number or Tax Registration Number _ _ _
* Use official e-mail ID and the same would be used as the username for creating user login to supplier portal

« Select Organization Type, Supplier Type. Supplier Type is optional.
« Attach tax, company profile and other documents

Supplier Registration

Enter website Name

Enter Company Name

Select Country name

=

Company
r Sankar Technologies

Website
demol.com

Country
United Arab Emirates

-

Enter Registration
Certificate Number

|\ Registration Certificate Nu

l‘k 39209090

Tax Registration Numbes

789899099

D-U
12 3450788

Select Organization Type

Organization Type

L =4 Corporation

Supplier Type
Supplier

Attach tax, company profile, and other relevant documents

Drag and Drop

drop file

URL

No items to display.

NG

Enter D-U-N-S-Number

Enter Tax Registration
Number

Select Supplier Type

Attach tax, company profile
and other relevant documents

Click Continue

Click on ‘Continue’ button, the system will navigate to the Contacts page
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Company Details

Contacts

Addresses

Business Classifications

Bank Accounts

Products and Services

Questionnaire




Step-5: Contacts

« Enter at least two Contact details

« Enter first contact details - First name, Last Name, Email, Job Title, Mobile number, Phone number, Extension number,
Fax number (Job title , Fax Number and Extension Number are optional).

« Administrative Contact and Contact need a user account buttons were defaulted as yes.

Supplier Registration

Contacts Enter Contact1 Last

Enter Contact1 First Enter Contactl Email
Name

Name

Please add at least two contacts.
Contact 1
Enter contact details. Registration communications will be sent to this contact.

First Name Last Name Email

Sankar wrwerer 2017HT12914@wilp.bits-pilani.ac.in

Enter Contactl Job = Company Details
Job Title Country =2 Mobile
Engineer AE +071 456 789102
e
Select Contactl Country Phone ™ Ext Q
Country ~ AE ¥ +971 456 7 89102 456 Select Contactl Enter Contactl
ST q Country Mobile Number

Country Fax
Select Contact1 l_x AE v +971 456 789102

Country
i ini i \] - pe -
[sthlsan » dm mlstra'nvecon'taf (?, aleiiaa | @©Yes  TOiNo Select Contact1 Fax Select Contactl Selec.t Contactl DUSasas CRamRCatos
Number Phone Number Extension Number

Bank Accounts

[

Does this contact need a user account?
User acce onhine a

® Yes O No

yunts will provide ceess to suppher transachons snd self-service tasks

Products and Services

Questionnaire

Click Continue
—+ Add Another Contact
Cancel Save

Click on ‘Add Another Contact’ to enter second contact details
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Step-5: Contacts (Contd..)

- Enter second contact details - First name, Last Name, Email, Job Title, Mobile Number, Phone Number, Extension Number,
Fax Number (Job Title, Fax Number and Extension number are optional).

« Administrative Contact and Contact need a user account buttons were defaulted as yes. If need can be changed to No as
per requirement.

Does this contact need a user account? .
User accounts will provide online access 1o suppher transactions and seif-service tasks Enter Contath Last
Enter Contact2 First Name Enter Contact2 Email
Name
Contact 2 / / =
k First Name Last Name Email
John Lever johnlever@demol.com
Enter Contact2 Job
TltlE Job Title Country Mobile Company Details
——]_ | Purchase Manager AE s +971 456 789104
——————
Select Contact2 \\ P Bhone ™ Ext —
Country | AE v +971 456 7 89104 43564 Select Contact2 Enter Contact2
=l e g Country Mobile Number
1%7 Country Fax
Select Contact2 AE uf +971 456 7 89104
Country ~—] —l
Is this an administrative contact? @Yes O No Enter Contact2 Enter Contact2 Business Classifications
Administrative contact will receive general communicatons from t | Phone Number Extension Number
Bank Accounts
Does this contact need a user account? ® Yes O No
Jser accounts will provide online access to supphor transactions snd solf-service tasks)
Products and Services

Click ‘Continue’ button to redirect to Address Page
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Step-6: Address

» Enter Address details. Address Line, Emirate, City, Email, Phone number, Extension Number , Fax number (Address Line, Email,
Phone number, Extension Number, Fax number are optional). If Country is UAE, Emirate is Mandatory.

« Select Contacts associated to this Address as per requirement.

Supplier Registration

Addresses The Address name provided in the registration request is Select all 3 options (Receive Purchase
Entorat laastone address: used as the site(location) name Orders, Receive Payments, Bid on RFQ's)
Address 1 &
Address Name What's this address used for? select at least 2 purpose
Choose country your Office1
company is located in Receive Purchase Orders Receive Payments [ Bid on RFQs
from the list
: Country/Reglon -
United Arab Emirates
Enter Address, Emirate Company Details
if country is UAE |> Address Line 1 or P.O. Box Address Line 2 Emirate
34767 King Road Dubai

Contacts

B City
—_’.—f—’—'_ M
= Dubai

Enter the city - Addresses
Email Country = Phone Ext
abcd@gmail.com AE +971456 789012 4536 - - -
Enter Email, phone, Business Classifications
Extension, Fax number Countty Fax
for Office P AE . +971456 789012
Bank Accounts
Which contacts are associated to this address?
John Lever johnlever@demol.com Purchase Manager Products and Services
Check the Contacts = =
: Click Continue

associated -

| & Sankar wrwerer 2017HT12914@wilp.bits-pilani.ac.in Engineer Questionnaire

Last updated 3 minutes ago Cancel Save Continue

Click ‘Continue’ button to redirect to Business Classifications Page
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Provide business classification details to enter all the required certification details example like Trade License with start

date and expiry
After entering certificate number, start date and expiry date, ensure to click check box to confirm certificate details

entered to proceed to next screen

Enter business classification.

~ Please attach the following certificates to this section:

**Vendors inside UAE

1. Valic Commercial License/ Trade ficense

2. Tax Registration Certificate (if not a taxplayer, provide an Undertaking letter)

3. HACCP Certificate (food and beverage provides).

4_Practice License/ Classification Certification (i apphicable)

5. IS0 Ceetification (W applicable).

©. ICV Cortificate(id applicable)

7. Xhalifa Fund for Enterprise Development Certificate(if your company is part of Khalifa Fund Program).

**Vendors outside UAE:
1 Registration Cortificate/ Certificate of Incarporation or equivalent (in English)

2 Tax Certificate{if applicable)

Choose the classification from the list

Add the Registrotion Certificate from the fnt and the tax certificotes ( or an undertaking letter if you are not eligsble to tax)
D Ersure Certification Number, Certification Start Date, Certification End Data are entered
’/_// .
—/
Buswness classsfication 1 @
Click on check box to
- Subclassshcation

ADDC - Abu Dhabi Distribution Company Registration

confirm certificate
details entered
Cerntving Ageny = e Cartificats Numbe Enter Certificate
ADDC ok 5 32434 % Number
== Eh J.:no.": o @ 50 JuniD:?J @ \
ST

S

Enter Start and Expiry Notes
date of certificate p Choose the certifying Agency from list if

not showing any agency select others and
enter Other certifying agency in next field SeKINeE Chaesticaions

Attach current certificates and supporting documents

Bank Accounts

Drag va.nd ‘Drop S

—I Attach Certificate
Products and Services
Click Continue
Add URL
| Questionnaire
S l
~ -

Click ‘Continue’ button to redirect to Next Page / Click Product and Services in Menu to go to Product and Services Page
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Select category by Clicking Check box, Click the arrow to choose Level 2 or 3

Supplier Registration

Products and Services

Enter at least one products and services category,

Expand the Categories list and choose
the Products & Services that you are
going to Offer for Miral

Select the product category trom the Srop-down menu Delow, identacal as Tnted on your business license

Chek the arow 1o choose level 2 ar 3

Q

1selected | View Selected Cleor Selectod

B

Category Description
* I 3D Pnnting Bullding Construction Contracting 3D Printing Bulldeng Construction Contracting
e St e
8 » [J Atforestation Contracting Afforestation Contracting
O * 3 Agricultural Tools Trading Agncultural Tools Trading
0O » 3 Awrports Contracting Airports Contracting
QO » D3 Al Kind Building Projects Contracting All Kind Buslding Projects Contracting
0 » [3 ANl Kinds of Warehouses Contracting Al Kinds of Warehouses Contracting
0 » D Avea Cooling Stations Construction Contracting Area Cooling Stations Construction Contracting
O » [ Artifical Marble Manufactunng Artifical Marble Manufactunng
O » D Asbestos-cement, Cellulose Fiber-cement and the Like Products Asbestos-cement, Cellulose Fiber-cement and the Like Products Manufactunng

Manufacturing
(@) » DI Block Works Block Works
Click Continue

O » [ Bricks Trading Bricks Trading

m P ™ Brwfone K Numve Cantrartine Reirkone K Mame Crntrarting - |
. -

Click ‘Continue’ button to redirect to Questionnaire Page
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Enter the questionnaire details as part of Miral Supplier registration process, you must provide details for below list of questions upload
the required attachments wherever required. Company Information section, enter required details

Supplier Registration

Questionnaire

Company Information @ Miral Experiences - Non-Disclosure Agreement W Miral Experiences/Destinations - POA C Ownership and Finandials © Insurance Documents

Section1of S

o Select Yes or No

e
QH atc. Suppoeting __-,)...o:::___-'—’-'—
4 e
Regqu R
® s Yes e
O b.No
I Attach documents if available
@ Add Attachments (1) ———
m——
/
Select Miral Group Entity which

2. Please specify for which Miral Group entity you are regi =

: ISR IR o ) e B T I m you need to register
Q@ (Mease sedect on of the below subsidiaries the entity you were imvited by / prefer to create AF‘M_;‘K]

O a MIRAL LLC

® b.Miral Expenences LLC
O c RILAM Corporate

O d. YAS Asset Management
O e. Yas Bay Arena

O £ Yas Village BU

5. Is your company currently involved in any legal procesdings or arbitration related 1o your business activities?

@ yes, please explair

Scroll down to enter company information details
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After entering all required details, click Next section

3. 1s your pany Y in any legal pr g3 or M related to your business actrvities?
QU yes, plesss uxplain
Reguued
____J Select Yes or No
O & Yes — ———e —
® b.No
/4
4_What is the Company Date of incorporation?
Regquired
| J Enter date of
12-JAN-1999 P incorporation
|

5. How many years of experience does your company have in its fleid?

Required

@ Yoars of Esperiences
’ Enter Years of
experience

12

V
0. Mow did you hear about Miral Experiences?
Required
| Enter how you
by -
e hear about Miral
——‘%—%_ﬂ_j Experience

nd of Section 1 of 5

—i‘—| Click Next section

Click ‘Next Section’ button to enter details for Non-Disclosure Agreement section
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Download the NDA from the ‘View question attachments’ option
Read completely and sign the document

Attach the NDA

After entering all required details, click Next section

Supplier Registration

Questionnaire

Company Information @ Miral Experiences - Non-Disclosure Agreement @ Miral Experiences/Destinations - POA C Ownership and Finandals C Insurance Documents C

Section 2 of 5

7. Tobe as a Maral Exp or Miral Destinats supplier, you must confirm acceptance & submit a signed copy (Il you haye commants, contact us via email with a marked-un yersion)

o The NOA should be signed by the suthorized signatory meationed in the certshiats or by 3 notariged POA
1raoe otihe NOA should match the xastoame tegistered oo the cortificate,
« Iheiast naoe of he NDA ingludes 3 contlict-of interest dectaration which shoold be answered by ticking one of the boxes 2ccocdng 12 the case

** Plaase dowrdoad the lorm from the followng link
"

& Viow cussBon sitachurmsria {1
Select Yes
® a Yes — _

—

@ Add Attachments (1) _L’—.—| Attach NDA

End ot Section 20l 5

e
Previous Section ——-——‘————l Click Next section

Business Classifications
Bank Accounts
Products and Services

Questionnaire

Click ‘Next Section’ button to enter details for Miral Experiences / Destinations — POA section
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After entering all required details, click Next section

Supplier Registration

Questionnaire

Company Information @ Miral Expariences - Non-Disclosure Agreement @ Miral Experiences/Destinations - POA @ Ownership and Financlals Insurance Documents

Section Sof 5

8. APower of Attorney (POA) identifies the suthorized sipnatery for your compary.

Does the designated signatory have the authorization to sign the NDA and contracts by being Inted on the company’s reghitration certificate. such a3 the Trade License ar Certificate of Incorporation?
1) 1 YES: Please Re-attach the Trade License /Cortificate of Incorporation

2) 1 NO- Please attach a Notarized Power of AMormay (POA) OR a Notarized Authoelzation letter for the curnent signatory individual, granting them authosity to sign on bahadf of the registered company

Reguired

Select Yes or No as per

o Yes =
e requirement
O b.No 1

®

Required

@ Add Atac (1) | f—— J Attach required documents

7 Company Detalls

End of Section 3 of 5 .J
RERETRPR _;__ Click Next Section
=l

Business Classifications
Bank Accounts
Products and Services

Questionnalre

Click ‘Next Section’ button to enter Ownership and Financials section
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After entering all required details, click Next section

Supplier Registration

Questionnaire

Company Information @ Miral Experiences - Non-Disclosure Agreement @ Miral Experiences/Destinations - POA @ Ownership and Financlals @ Insurance Documents C

Sectiond of 5

9. Miral Experience’s polickes require o bank guarantee for any advance payments in excess of AED 250,000 (subject to change)

Q@ This is not 8 request 10 subimit one ot this stage. It confiems your willingness to provide the gusraniee whenever you request an advance payment that sxcesds the theeshold
Reguired
@ a Accept — Click Accept as per willingness

m—“xl
10. Miral Experience’s proposed payment terms are 30 calendar days credst from the end of the month of receipt of the original valid invoice Is your company willing 1o extend this credit facility?
Reguired
@ a Yes — ———=—= Select Yes or Alternative
O b. Alternative payment terms payment terms as per

requirement

/£

11 Are amy of your corperate officers, pariners, Or owners connected with Mual Expenences or any other theme parks’ operators?
if yes, provide detasis.

Reguired

Select Yes or No as per

® a. Yes —_—

- R requirement
QO b.No

Commanty

7

End of Section 4 of 5

J Click Next Section

——
g =

Cancel Save Submit

Click ‘Next Section’ button to enter Insurance documents section
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Enter details in Insurance Documents Section. Review the details entered in all previous sections and click on ‘Submit’

Supplier Registration

Questionnaire

Select insurance documents if
applicable else select Not Applicable

O & Not applicable Add Attachment if
" selected insurance

15 We undertake that we will procure any required missing insurances shoul Miral Experieaces engage our services

—

Select Agreed

® o Agroed —

End of Section S of §

tions - POA © Ownership and Finoncials @ Insurance Documents @

Review all your details and click on submit to
submit your registration request

to register in future.

Previous Secticn Click on Save button to save your registration |
details. Same can be queried and submitted {

Place company name here

Success

Your registration requast 3581050 was submitted

After submitting message will be populated as ‘Success’ with registration request number
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WELCOME EMAIL FROM MIRAL

As a Supplier Contact User, you will receive the below Email notification. Please click on the link to reset the Password for your User Account.

Oracle Fusion Applications-Welcome E-Mail Essmal wbos «

enpk-dev2.fa.sender@workflow.email. me-dubai-1.0cs.oraclecloud.com S:09PM (1 b

1ome -

Dear Sankar wrwerer
Congratulations! Your Oracle Fusion Apphcations account has been successfully created
Please follow the link balow to resat your password
hitps:fengk-dev? fa omé ofacledoud comd4 hemUlaces/RessiPassword 7ase gud=1769¢cecal 304 11hadd79ait? 3Heas36

For any issues, contact your systam administratoe

When you click on the above link, the Oracle Applications Cloud
Reset Password page will be redirected as shown to the right.

Sign In
Oracle Applications Cloud

o >

© | Reset Password

Enter a new Password in the relevant field as shown above, reenter
the same Password again and click on Submit button.

Note: Password must contain at least 8 characters length with at least
one number in it.

As soon as you click on the Submit button, the Password will be
changed, and you will receive the User Account to log into the Miral
Supplier Portal.
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[ Oracle Fusion Applications-Password Reset Confirmation! b »

enpk-dev2.fa.sender@enpk-dev2-opewf. mall.em8.oraclecloud com 1:45 AM {0 minutes ag

Dear Trek Mathews,
- & | =y
The password for your Oracie Fusion Applications Account {Tr»:«.ualremi. Wwas recontly changed

I you made this change, you da not need to do anything more

f e \
This ks your UserlD to Login to
Oracle Cloud Applications

\ J

I you did nct miake this change, contact your system administrator

Thank You
Oracle Fusion Applcations

The above Email is the Password Reset Confirmation.

In the above screen, your User Account is highlighted in
the red box. Similarly, any Users who perform the Reset
Password task successfully will receive the confirmation
Email to their Emails which was shared to Miral.

Sign In
Oracle Applications Cloud

English -

ORACLE

please use the below URL and click on
Forgot Password link as shown in the above screen.

https://enpk.login.em8.oraclecloud.com/

1] MIRAL



https://enpk.login.em8.oraclecloud.com/

Sign In

Oracle Applications Cloud

Forgot Password

" User Name or Emall

Lser Name or Emall

" Options

| Forgot usar nama

Enter either Username or
: Email entered during the
B [ o] registration with Miral
Experiences LLC

’ ( Forgot password ‘

Enter the Username or Email (Email should be the same to where
you received the Welcome mail from Miral).

Select the Forgot Password option and click on Submit button

Sign In
Oracle Applications Cloud

Company Single Sign-On

Trex.Mathews

English v
System Login and Navigation to Supplier Portal

To start, you’ll need to log into the Miral Supplier Portal. Please use
the credentials provided to you as part of the Welcome Email and
enter them in the appropriate fields as shown in the below screen on
the Sign in page
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Upon successful log-in, you will be directed to the Miral
Supplier Portal homepage.
Click on the home icon (highlighted in green below)

CRACLE

Good evening, Trek Mathews!

The above screen represents the Home page of the Miral
Supplier Portal Login.

1. lcon for Home page, you can navigate to Home
whenever required by clicking on Home icon.

2. lcon for Active Notifications where you have not taken
any action represented by the ‘Bell’ icon. Here you can
see Qualification requests, Negotiation events (RFQ,
Auction and RFI's) from Miral and you can respond to
us through the Portal.

3. lcon for User Accessibility, User Preference Settings also to Sign

Out from Miral Supplier Portal.

The Username under which you are logged in is displayed.

. Tab for the Supplier Portal module where users can access and
respond to Miral.

SIS

This navigation homepage is your personalized home page
containing all accesses available to your company, such as Supplier
Portal, Procurement etc...

Click on the Supplier Portal tab, then select the Supplier Portal app

ORACLE

Good evening, Trek Mathews!




THANK YOU!

Contact details

If you have any questions.please
reach out to the contact below.

Supplier Relationship Management

E srm-mx@miral.ae
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