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Miral Experiences LLC was established in 2008 to deliver unique, world-class entertainment
experiences in the United Arab Emirates’ capital, Abu Dhabi. Today, the company operates four
award-winning theme parks — Ferrari World Yas Island, Abu Dhabi, the world’s first Ferrari-
branded theme park, Yas Waterworld Yas Island, Abu Dhabi, the UAE’s unique Emirati waterpark,
Warner Bros. World™ Abu Dhabi, the world’s first-ever Warner Bros. branded indoor theme park
and SeaWorld® Yas Island, Abu Dhabi, the region’s first Marine Life Theme Park.

It also operates neighboring attractions including CLYMB™ Abu Dhabi, the UAE’s ultimate
adventure hub featuring the world’s biggest indoor skydiving flight chamber and the world's
tallest indoor climbing wall, and Qasr Al Watan, an enriching Palace experience that invites the
world to share the UAE's culture, knowledge and inspiring journey.

The company and the parks have collectively been recognized across multiple prestigious industry
awards, garnering over 200 accolades over the years, including most recently TripAdvisor’s Best of

the Best Awards, International Travel Awards, MENALAC and MENA Stevie Awards.

Miral Experiences is a wholly owned subsidiary of Abu Dhabi-based Miral LLC.
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In a bid to streamline our sourcing and supplier management activities as well as enhance
collaboration between Miral Experiences and its supply chain, Miral has embarked on a
journey to create an online environment where visibility and efficiency are at the forefront
of procurement operations.

Using the power of Oracle Fusion, the Miral Supplier Portal gives you access to a secure,
integrated work area that provides full visibility to transactions and offers closed loop
collaboration with Miral Experiences and its associated entities.

With the now-online supplier portal and sourcing functionalities, you will be able to
update your company profile details, offerings, licenses, and certifications. You will also
receive sourcing event invitations such as Requests For Quotations (RFQs) and Requests
for Proposals (RFPs) and you will be able to place bids as well as track event progress.

In this manual, we will be covering the process and steps to be followed for updating
supplier profile

Please click on below link for the Miral Supplier Portal log in page:
https://enpk.fa.em8.oraclecloud.com/



https://enpk.fa.em8.oraclecloud.com/

As a Supplier Contact User, you will receive the below email notification Sign In

upon the registration request approval. Please click on the link Oracle Applications Cloud
(highlighted in yellow) to reset the Password for your User Account. - iy
Email O ResdtPassvor]
| Oracle Fusion Applications-Welcome E-Mail| oo & 2 i
enpk-dev2.fa.sender@enpk-dev2-opcwf.mail.em8.oraclecloud.com 431 AM (7 minutes age) Y 4

Congratulations! Your Oracle Fusion Applications account has been successfully created

Please follow the link below to reset your password.

hiips:/enpk-dev2.fa.ems.oraclecloud.com:443Mmem Ul faces/ResetPassword?ase.gid=69020c9b7 38d46 1bbec508aadasibode i

Enter a new Password in the relevant field as shown above, reenter the
PRt R e Sap Ul Ra R same Password again and click on Submit button.

Thank You,
Oracle Fusion Applications

Note: Password must contain at least 8 characters length with at least one
number in it.

As soon as you click on the Submit button, the Password will be changed,
and you will receive email notifications confirming the User Account
creation and the password reset .

When you click on the above link, the Oracle Applications Cloud Reset
Password page will be redirected as shown to the right.

Experiences
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FYl: Supplier Contact User Account for Miral Enterprise was Created (e &= B

Supplier Contact User Account for Miral Enterprise was Created
Sign In
e Oracle Applications Cloud
| Oracle Fusion Applications-Password Reset Confirmation| i x & B2 —
enpk-dev2.fa.sender@enpk-dev2-opewf.mail.em8.oraclecloud.com 4:45 AM (0 minutesago] 31 : =
o ma - Password
Dear Trek Mathews, cd
The password for your Oracle Fusion Applications Account )y‘as recently changed.
. ign In
Il you made this change, you do not need to do anything more. e
If you did not make this change, contact your system administrator. ﬁ:;ggz:l::;m&uaﬁun“h’w S =
Thank You, g
Oracle Fusion Applications ORACLE
The above email is the Password Reset Confirmation. If you forget your Password, please use the below URL and click on Forgot
In the above screen, your User Account is highlighted in the red box. Password Button as shown in the above screen.
Similarly, any Users who perform the Reset Password task successfully
will receive the confirmation email to their emails which was shared to https://enpk.login.em8.oraclecloud.com/

Miral Experiences.
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https://enpk.login.em8.oraclecloud.com/

Sign In

To start, you’ll need to log into the Miral Supplier Portal. Please the

Oracle Applications Cloud credentials (username or email ID and the password you reset in previous

step) .Enter them in the appropriate fields as shown in the below screen

on the sign in page

Forgot Password

User Name or Emai

F)rg t user nams

Enter Either Username or Email (Same Email Where

You Received The Welcome Letter From Miral

‘ Cancel ‘ Exporiences)

Enter the Username or email (email should be the same email ID you
used to create the registration with).

Select the option Forgot Password and click on Submit button.

You will receive email notification of password reset confirmation similar
to above.

If you are still facing any issues with Login, please contact Miral
Experiences team:

srm-mx@miral.ae

Experiences

Sign In
Oracle Applications Cloud

Company Single Sign-On

or

Trek.Mathews

SessssRRES

Forgot Password
I Sign In I

English ¥
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mailto:srm@miral.ae

Upon successful log-in, you will be directed to the default Miral Supplier
Portal homepage.
Click on the home icon (highlighted in green below)

CRACLE

Good evening, Trek Mathews! -

The above screen represents the Home page of the Miral Supplier Portal
login.

» 1. Icon for Home page, you can navigate to Home whenever required
by clicking on Home icon.

» 2. lcon for Active Notifications where you have not taken any action
represented by the ‘Bell’ icon. Here you can see Qualification
requests, Negotiation events (RFQ, Auction and RFl’s) from Miral
Experiences and you can respond to us through the Portal.

» 4. The Username under which you are logged in is displa
» 5. Tab for the Supplier Portal module where users can access and
respond to Miral Experiences.

» 3. lcon for User Accessibility, User Preference Settings l
also, to Sign Out from Miral Supplier Portal.
‘. @

This navigation homepage is your personalized home page containing all
accesses available to your company, such as Supplier Portal, Sales, etc...
Click on the Supplier Portal tab, then select the Supplier Portal app

Good evening, Trek Mathews!

MIRAL | Supplier Profile Update I I I M I RAL 10
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The Supplier Portal tab will take you to the landing page which displays
your available tasks and dashboards showing your pending items, recent
activities, and latest Supplier News

Supplier Portal

' <
- 4
o No dal able No dat lable
= F
b
Shipmants IS 2
B
) |
, -
-
L L2 E]
Supplier News

MIRAL | Supplier Profile Update

To view your profile and to make any changes, you will need
to click on the manage profile task in the task column: Click
on the ‘Manage Profile’ task .

Sourcings

Auctions from Seller

ow Active Saller Auctions

Manage Seller Auction Bids

Qualifications

The Company Profile summary page contains the following tabs:
Organization Details, Tax identifiers, Addresses, Contacts, Payments,
Business Classifications, and Products and Services.

Any of these can be viewed or updated by navigating to the respective
tab.

Company Profile @

OrganizationDetalls  Tax idertifiers  Addresses  Contacts  Payments  Business Classificatons  Products and Services. l
4 Genesal
Company Duiro Constnection S Tax Organizathen Type Corponito
Supplier Nusnbas Status  Actree

Supplier Type  Suppier
el Astacmanta Mo

4 |dentification
DS Hambems  DOHLETEZA Hakenal Insurenss Suedeer

Custemer Numbar Covporate Wb She

sie

4 Carporate Profile

1| MIRAL
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06. lllustration: Manage Organization Details
1. If you want to update general information about your company
e.g. your company’s name. To do so:
O Click on Organization Details tab to access the required
information and fields
O Then click on Edit button on the top right of the screen

[MySource]

Company Profile &

antc ot 1237000 aiva
it swst Date  9-Oct:2022
Organization Details  fac identiers  Aadeases  Cantacts  Mayments  Lusmess Glasseatinns  Hrduets ang Sennces

4 General

« |dentification
DS By Natinal Insurance Number
Customes Numbier Comporats Wab Yt
8IC
« Corporate Profile

Yoor Establshed Ghint Exncative Titn
Minsion Statemant

2. Once you click on the ‘Edit’ button, the system will pop up a
warning message to inform you that this action is a change
request, meaning that the changes will go for Miral’s approval.
Press ‘Yes’ to continue

A Waming X

POZ2130300Maing edts wil create 2 change requast for the profie. Do you want o contrue?

-m

3. You are now in Edit mode, navigate to the ‘Organization Details’
tab
U You can edit the already added fields.
U You can click on the ‘+’ Icon beside the attachment to
add any supporting documents. Ex. Updated bank letter,
company Profile...etc. As shown below.



Edit Profile Change Request: 1318006

Changs Description |

Organiration Datafls  Tax iclriilisrs — Accsessas  Cintacts  Swgmenis T

4 General

4 Corporale Profile

mar Sctabite | aucs Chiet Exacutive Titie

MIsaion Sttt et Exveunive Mame | M Foro

4. Update the change description and verify If you are done with
your changes. If no further change is required press on the
‘Review Changes’ button.

[MySource]

Edit Profile Change Request: 1318006 Dnlatn Change fiequest || Revinw Changes fave and Clese || Cancel |

henige D
Organization Details  Tax [duntibers  fodiessss  Conlacts Pyt Dieiness Chissilesbons — Proacs su Soreces
4 General
are coming mpany
Supplisr Type | Suppder “ Anstemans oo 4
4 |dentification
OU-N-5 Nuiisbay Hational nsurances Number
tormer Nismiber Corpormis Web Site | waw tarabeapmnenes=s corf
4 Corporate Profile
Yaar Extablished 2T Chiaf Ezsscutive Tithe

Note: “Save and close” button will save the Change

Request without submission and will remain pending on

the system at your side.

MySource

Review Changes

——

Change Descripbon

4 Organization Details
View w Foimal w Froez = Detach

Attribute Changed From Changed To
(o Farah Supplisr

Wi [eraneepenisncas com

5. All your changes will be shown on the window to review.

If you wish to edit the information again, click on “Edit” button.
You can cancel the changes as well by clicking on “Cancel” button.

If no further changes required, then click “submit” button.

°
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6. The system will show a notification confirming that your 7. Once approved or rejected, you will receive email &

‘Change Request’ has been submitted for approval to Miral. The system notification on the same. You can check this by

change request will be routed for approval to authorized supplier clicking on the ‘Bell’ Icon in your navigation homepage. .
management team of Miral. Click ‘OK’ to proceed.

Notifications

You can see alert on the top stating that you have a change
request pending for approval.

You still can edit or cancel the current change request by clicking o T
on the related button. jrosien
4 |dentification
MySource B ST

« Corporate Profile

Yeor Estatiighed 2005
Mission Etatement

org n Dt - o e
4 General @ Confirmation x
1
Company  “nniarar o
ompany Q. Senrch in meail = @ =
Supplier Humb 64 o5 | ks Fnee
Buppller Type  Supoier yrrmeromse i 1 - m ® o (=] © (=3 oo o
ti 7 % E 2 :
4 |dentification FYI: Supplier Profile Change Request 1318006 was Approved by Miral Enterprise st « 2 @
O-U-N-5 Number National inaurance Number
Customer Number Gorporate Web Sits

@) crekfosender@enpk-opewt.mail emB.oraclecloud.com
sic
4 Corporate Profile Supplier Profile Change Request 1318006 was Approved by Miral Enterprise

Datails

Action Details

Action Date 1

°
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07. lllustration: Tax Identifier
You can update your Tax information the same way. Following the
same steps.

MySource e =T

Edit Profile Change Request: 1318007 Delete Change Request | Review Changes || Save and Close || Cancel ‘

P rsr 231 AW ] .'l waminﬂ X

Change Dascription

POZ:2 1203000 acng edts wil create a change recuest for the profie Do you want o contrue?

Grgerezmion Detoits | Tox identifiers § Addresses  Conlects  Payments  Busness Classifcalions  Produsts ang Senaces *

4 Income Tax
Taxpayer Country  {nted Aral Fmerafos A Tax Reporting Name
Trade/Commercial License | ..
Numgar {or) Registored Company |~ Name Control
umber
Verification Date | dd mown yyyy Y
| Fadecnl raportablo

Usa withholdng tax
Federal Income Tax Type
o Withholding Tax Group
] Stada rapostatio

4 Transaction Tax
Tax Country v Tax Registration Type v

Tax Rogistrution Mumbsr

3. You are now in Edit mode, navigate to the ‘Addresses’ tab
U Once there, you can click on the ‘+’ Icon to add a line
which will contain a predefined dropdown of available
countries, phone number, and fields where you can set
the address purpose.
O You can also edit the already added addresses as shown
below

08. lllustration: Addresses

You can update / add site address’s information. E.g., phone number,

email, city...etc.

1. Click on the ‘Edit’ button to enter ‘Edit mode’ to start updating
your Address details.

2. The system will notify you that this is a ‘Change Request’. Click ‘Yes’
to proceed.




Chuangs Deeznpten ||

OmEnTEn (AT ENMITOT  AMSMeRet  ConBOE Pamens  Huds

Edit Address; branch I : i Ao w Veww Tomatw o f 00 Swke fche v
Aidress Nane av Address Phane Adiess Purpose Fax Stas

SO [ e ] o
anh

Purposs ) Fiamit in

* Country | Unilnd Avab Ermrates
] Wi or By

* Address Line 1 or
PO, Box | CTHE

Address Line 2
Emirats | cubal

City

i 6. As shown in the previous illustration, you can review the changes in
gy S , the ‘Review Changes’ page and Click ‘Submit’ if no further adjustments

are required.

Review Changes

4. Click ‘OK’ once the addresses details are updated to reflect the same
in the ‘Addresses tab’.

5. This will take you back to the ‘Addresses tab’ where you can update e e = e
the ‘Change Description’ and then press the ‘Review Changes’ button if o o 730 s v O -

no further updates are required. ' ‘




7. You will receive a confirmation that the Change Request has been
submitted for approval.

= @

Cancel Change Request ‘ Edit || Done

Last Changs Request 24001 Requested By bogs, Sky Change Descripton Tes! update

Request Status  Pending Approval Roquest Oate 07282

Organization Detais  Tax igenihess  Addmeses  Contasts  Payments & 5

Vew w Fomate Steus | Acve | IF e atachi| Your prome ehenqe request 24201 was subrmitted ¢ opproval. |

Nameo as Jobi o ;ono Ad"s:::;“" User Account  Status
bags, Sky ) 2 Actve

Columns Kidden 7

09. lllustration: Manage Contacts

The Supplier Portal gives you access and responsibility to update
your contact details from your company profile tab. In the Company
Profile tab, you can click on Edit and select Contacts tab for

updating contact details. Below is the illustration on how to update
contact details

1. Click on the ‘Edit’ button to enter ‘Edit mode’ and start
updating your contact details.

ORACLE

Lasi Change Raquest 24001
RoguestStatus Wihcrawm Remmet fome. B4
Orgsriciion Delafs  Ta Gevife's Acdesses  Gomtacts  Payeenm  Susiess Crassficaton  Producs asd Services
Wiew v Fomaty Siates Astw ~| O F +" Datach
Name AT Job Tiw aw Email aw Phens m'c'::‘"‘;':"' User Account  Status
nags 50y © ©

@shurma Hiddan T

2. Once done the system will notify you that this is a ‘Change
Request’, meaning that once the changes are submitted, the
request would go for Miral’s approval. Click ‘Yes’ to proceed.




Note: In case any ‘Change Request’ is already sent for approval, the
system will prompt you to withdraw the existing ‘Change Request’ and
make additional changes to it as shown in the above screenshot.

3. Click on the ‘Contacts tab’ to begin updating your contact

details.

Edit Profile Change Request: 24001

Cancel Change Request  Review Changes Save | Save and Close | Cancel

Change Description | Descripition 1o be added heve

Organization Detalls  Tax idenSfles  Addresses || Contacty

4 General
“ Supplier Nama | BRYBAGS LLC
Supplier Number 10042
Suppler Type  Services v

4 Additional Information

Suppiier Regittration Entity Farah Experiences LLC

Internal Changes Entity

4 ldentification
D-U-N-8 Numiber | 142113131
Customer Number

e

Tax Organization Typs | Corporution

Btatus  Active

Attachments Nese <

Mational insurance Numbaer

Corporate Wab 39t | www sk Dags a0

4. Click on the link for the contact line you wish to update to
access the contact details edit page

MIRAL | Supplier Profile Update

Edit Profile Change Request: 24001

Cancel Crarge Request | Review Changes Seve  Saveand Close || Cancel

Changs Description | Desalplion io be acced heie

Organizalion Dolaity  Tax lderifery  Adicomss  Goodaets  Busieesd Clssifomons  Froducis end Scrvices
Aciant w \ew w Foral w Status | Acthve Froon Detach
Name AT Job Tite aw Emil &% Phone ASURISHAIN®  UserAccount  Status

] aethon

5. In the ‘Edit Contact’ page, you can update contact details like
(phone/mobile/email/name etc....), you can also delete the current
address and select a new address from ‘Contact Addresses’
section as shown below

Edit Contact: Sky bags

v
* Lest Name | bogs Emasd
Job Nitle Status  Ac v
v Asrere aren

4 Contact Addresses
PONDRSE S 21 oseacn

Address Name Address Phone Address Purpose Status

Aby Ohats 123566 A0 Dhodi Unted Aot Crurates Ordering. Reert \o. RFQ or Did: A

Columns Hidden 5

# User Account

Account Status  Actve v

User Name  Skybags

|I| MIRAL



6. Click ‘OK’ once the contact details are updated to reflect the
same in the ‘Contacts tab’.

Address Name Address Phone Address Purpose Status

Anu Dhatt 1238556 Abu Dnabl Unfied Arab Emirtes Ordering HemE to; KFQ or Bidding  Active

Columns Hidden §

< User Account

Account Stotus |Actve

Usar Namo
Roles  Data Access
Aclions w View » Fomat v M B Fissre  m Detach
Role &% Description
MIRAL Supplies Bldder Custor Sales reprasentative fiom a poteriial suppler resporsble for respondig io requests for quote, requests fon proposal regu.

MIFAL_Supil

Suppiler Self Service Administrator

7. This will take you back to the ‘Contacts tab’ where you can
update the ‘Change Description’ and then press the ‘Review
Changes’ button if no further updates are required.

Edit Profile Change Request: 24001 Cancel Change Request || Review Chonges || Save || Saveand Closs || Cancel

[:.u.mg: Description  Desceprien 1o be acdad here
" and Sefvice

M dentfiers  Acvesses  Contects  Business Cla:

Ackniw Viewe Fomale o/ Status | Actve v Detach

Name A7 JobTite A Emai &7 Phone Adrzu‘:n;:;we User Account  Status.
)

tags, Sty (V] (V] Active

Columns Hidden 7

8. As shown in the previous illustration, you can review
the changes in the ‘Review Changes’ page and Click
‘Submit’ if no further adjustments are required.

ORACLE

Review Changes

Contacts
View w Format w Detacn
Name &< Job Title A Email &= Phone Administrativ®  UserAccount  Status Details
TSP Py Py A
" Cotach
Classificati ificats Status Cestifying Agency 2;’:";"‘"7"“ Certificate Start Date Expiration Date  Attachments

9. You will receive a confirmation that the Change Request has been
submitted for approval.

oRACLE 3 g s

Company Profile & Cancel Change Reguest ‘ Edit || Done

¥ There Is a profie

x
ew w Formatw  Staus | m Semcn spproval
Name aw Job? 2B fone Administrative  oor Account  Status
Contact
L]

Experiences
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10. lllustration: Payments
You can update / add Bank Accounts information. E.g., account number,

IBAN...etc.
1. Click on the ‘Edit’ button to enter ‘Edit mode’ to start updating

your Address details. e
2. The system will notify you that this is a ‘Change Request’. Click ‘Yes’

to proceed.

ysourcd)

et @ = 3. You are now in Edit mode, navigate to the ‘Payments’ tab, then *
Bank Accounts’ tab

By -
a Change Dancription
Last Change Request 1318000 Requested By  lacah, Areen
Request Date  1-Noy. 2022

Request Status  Processed
x’ m

Oeganizaann Detalls  Tad centiens Addwssas  Conscts [ Payments Business Classifcaors  Froducts Bnd Senicas ST - v a
Edit Profile Change Request: 1317008

Faymint Molhees  Bank Accounts

Change Description

View w Format w Freezz g Detach ¥Wrap

Fram i
Primary &% Number BAN Currency Assignmant I“”'W‘gn"

Date Dmamzation Delels  Tax idanhbars  Accresses  Costacts  Payments  Business Cossifications Froducts snd Servees

-] NZIhETE EUR SO0 B s e Rekiings
Celumns Hidden 7
lcv:nr-sv MView w Fomatw o I »
Primary Account Numser 1BAN Currency Bank Name
EUR. AL MASHAF BANK

] 3 TAREB TGRS

Cobumps Hidden 8




L Once there, you can edit the already added Bank
Accounts, you can update your account number, IBAN,
Currency...etc. as shown below.

Note: If you are non-UAE supplier, you are required to check

the box to allow international payments.

Enier 3o

* Bank Name | AL MASRAF BANK

* Bank Branch | Duta

Atow

4 Additional Information
Account Name Check Digits
Alternate Account Name Account Type

Account Suffix Descrigtion

O you can also click on the ‘4’ Icon to add a line which will
contain a predefined dropdown of available countries,
bank names and branches.

MIRAL | Supplier Profile Update

Note: l l l
A recent bank letter issued from the bank dated back to no mor an‘

12 months is required whenever a bank account is first added to the
server and each time it is changed/updated.

You can attach it in the organization details or in the business
classification sections as mentioned in the organization details and
business classification illustration.

IF you can’t find your bank or branch name, contact SRM team to
request adding your bank name.

O You can define which bank account is the primary by clicking
on the required account, then clickonthe ( @ )icon.

=R |

Edit Profile Change Request: 1317008 Datote Changs Request || Review Changes | Save and Close | Cancel |

Change Description

Organizaton Detals  Tax idatifers  Acdmsses  Cantacts  Poyments  Husmess Classficsans  Products and Seraces

Faymert Momads  Bank Accounts

discr v ou v Fomiw A p E

Primary Account Numbor IBAN Currency Bank Nama

L] 39715000 TEAT ELR A MASRAF BANS

Columns Hidden B

|I| MIRAL




4. As shown in the previous illustration, you can review the 6. Once approved or rejected, you will receive a notification
changes in the ‘Review Changes’ page and Click ‘Submit’ if no on the same. You can check this by clicking on the ‘Bell’
further adjustments are required. Icon in your navigation homepage.

cro @

ORACLE ' a | @

y - \ [m—
Company Profile @ Cancel Change Request @ ogm |

¥ Theretsa profiie change request pending approval, You may edit o make additional changes

Review Changes Edt | Submit | Concel

w om

Change Description

Change Description  Description to be added here

4 Bank Accounts s <
! oquosted g8, SKy
Last Change Roquest 24001 ¥ Y Dags, SKy
View v Fomat w
Roquest Date 624721
Roquest Status  Pending Approval
Primary Account Number IBAN &Y Curency Bank Name Detalls q ding Approv
¢ e 1205900765 IS0 AL MASRAF BANK =
g Organization Detals  Tax Identifiers  Addresses  Contacts  Payments  Business Classifications  Products and Services

7. Clicking on the link will take you to the Change Request summary
5. You will receive a confirmation that the Change Request has

been submitted for approval.

Notifications Ehov Af

aor o @

Cancel Changs Request | | | Edit || Dana . FY] 1 minute 390

Suppiier Profile Change Reguest 2499018 was Approved by Miral Entarprise

Last Change Request 3iu0s
Reguest Status. Peridiog Sgraen st Ml i ‘ Di )
ismiss
3./
e ! Payments 1 =8
[ @ conmuation ” FYI 1 hour ago
- Veur pratie change feques 317008 was submiSed for apEmvn You Are lnvited to :,,}:*_'\f:‘:""j: 0 :_i\_,f\': onnaire —7:'71' ::(: v E __k..
oK
From Assignment '
Loy Sumeney  Assigment g o Areen Mohammad Omar Alas’ad ‘ Dismiss ‘
-] 2} i —
Coliawms Hidrien 7 FYI 2 weeks ago
T rafte | iranca Riwwinace Tlaccifiratian far Miral Cnfarnrica Svnirad

°
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11. lllustration: Manage Business Classification
1. Let’s take as an example that you want to add/update your
Trade License Certificate. To do so:
U Click on the Business Classifications tab to access
the required information and fields
O Then click on Edit button on the top right of the

screen A Waming X

POZ2 120300 acng edts wil create 3 change recuest for the profle. Do you want o contrue?

-w

ORACLE

Company Profile

o ' S Change Cescription
LastChange Requeat 18003 Roquested By Dok, Sky g

e
Roquest Status  Processed Racqueet Onte | 102

o v T rdten  Adioes G ;wm;.‘.m.,y...m

Nonw of e cimsifcations are applicabie

View v Fomat w Prooze » Detach Wrag

¢ i jon  Status Certtying Agency 2:;'"’:3""""‘“ Centificate Start Date Expiration Date  Attachments Nob
S 3. You are now in Edit mode, navigate to the ‘Business
Aby Dhaty Distritustion Co Curmn Other 2 700 . .
o T S Classifications’ tab
: ' O Once there, you can click on the ‘+’ Icon to add a line
which will contain a predefined dropdown of available
classifications, a dropdown of the certifying agencies,
2. Once you click on the ‘Edit’ button, the system will prompt anj ‘;'elds where you can update the certification number
. . . . . . ana dates
an issue a warning to inform you that this action is a change O You can also edit the already added classifications as
request, meaning that the changes will go for Miral’s approval. shown below

Press ‘Yes’ to continue




ORACLE

Edit Profile Change Request: 24001

Change Description

Organzanion Cetads  Tax Woniflers  Accresses  Conticts  Busness Classificatons  Products and Seevices

Noso of the classfications an cable

)
Actons v View v Format w w « Detach

Cl i Status Certifying Agency
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5. Update the change description and verify If you are done with your
changes. If no further change is required press on the ‘Review Changes’

button.
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6. Once done, the system will ask for confirmation, click on 8. The system will show a notification confirming that l l l
o) pp aI t

‘Confirm’ to proceed. your ‘Change Request’ has been submitted for
approval to Miral. The change request will be routed f
Confinh Musiness Classifloation Updates € authorized supplier management team of Miral. Click ‘
| confirm the accuracy of the new or updated business classiications. proceed.
| Confirm | Cancel | Cj:::ti .-M-_..-m\-..n.,.;...w_.;m :
7. The ‘Review Changes’ page allows you to check the details
that you have added/changed, you will have a summary of S S e e -
your changes and the option to ‘Edit’ or ‘Submit’ your =AM ———
‘Change Request’. - oien, Boe Oeremy | DIECWVEE cwtmote | Seibo  epkeieno Admemesi s

Tin0R

Click on ‘Submit’ if no further changes are required.

9. Once approved or rejected, you will receive a notification on the
same. You can check this by clicking on the ‘Bell’ Icon in your
navigation homepage.

Review Changes

Change Deserpticn Aad
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10. Clicking on the link will take you to the Change Request
summary

Notifications
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12. lllustration: Manage Products & Services update

You have access to manage your Products and Services details from
your Company Profile tab. In your Company Profile screen click on
Edit and select the Products and Services tab for updating the list.
Below is the illustration on how to update you company Products
and Services with Miral Experiences.

1. Click on the Products and Services tab in your
Company Profile page

ORACLE

View w Format w ros « Detach

Cateyesy Hame Beausiption

2. Click on the ‘Edit’ button on the top right of the screen, the
system will notify you that this is a ‘Change Request’. Click ‘Yes’ to
proceed.




Note: In case any ‘Change Request’ is already sent for approval, the
system will prompt you to withdraw the existing ‘Change Request’ and
make additional changes to it as shown in the above screenshot.

Salect Category Name Cescrigtion

Seloct and Add: Products and Services Categories o »
4 Search
Cawgory Mare Ceacripaon
Bewrvh | Rusat
s ot Batach ‘

3. You are now in ‘Edit mode’, click on the 4+’ Icon which will allow
you to select the Products and/or Services that you offer Miral
Experiences.

ORACLE

Edit Profile Change Request: 24001

5. After you click on ‘OK’ on the above screen, you will be brought
K e back to the ‘Change Request’ page for your ‘Products and
Categur Name oescrpnon Services’ where the added category has been listed. Fill in the
e ‘Change Description’ and then click the ‘Review Changes’ button
to proceed.

oRACLE

Fdit Profile Change Request: 24001

4. To select the Products and/or Services that you provide, click
on the category arrows until you reach the 3rd category level.
Some categories only offer 2 category levels. Once the lowest P —————
level category is visible, select the checkbox parallel to it in
order to select the category. Scroll to the bottom of the list
where you can click ‘Apply’ and then ‘OK’ to incorporate your
changes.

Experiences
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6. Click on ‘Submit’ button once you have reviewed the 8. Once approved or rejected, you will receive
addition/changes. The change request will be routed for a notification on the same. You can check this by
approval to authorized supplier management team of Miral. clicking on the ‘Bell’ Icon in your navigation homepage. @

ORACLE

Review Changes Ece || submit | Cancel

Mysource]

Notifications

Change Description

4 Business Classifcations

View » Fomat w F Oetach
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W v Foral w Detach
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¥t “reens
At
4 Products and Services
View v Formatl v + Dstach
Category Name Description
By Comorate > Finance > Audit consuling services Audit consulting services

7. The system will show a notification confirming that your
‘Change

Request’ has been submitted for approval to Miral. The change
request will be routed for approval to authorized supplier
management team of Miral. Click ‘OK’ to proceed.
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THANK YOU!

Contact details

If you have any questions.please
reach out to the contact below.

Supplier Relationship Management

E srm-mx@miral.ae



mailto:srm@farahexperiences.com
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